Friends and Family Survey May 2021
· How likely are you to recommend our GP practice to friends & family if they needed similar care or treatment?

	Very Good
	Good
	Poor
	Very Poor
	Don’t Know

	11
	1
	0
	0
	0



Thank you to the 12 patients who completed May’s Friends & Family Survey.  Please see below a snapshot from patients comments.
· "Always able to get through and get an appointment Nurse listened and gave me a suggestion"
· "Face to face consultation and not rushed during appointment"
· "Fantastic surgery and staff"
· "Dr Bakht was as usual very attentive, interested and thorough full of confidence in him"
· "Staff were brilliant from walking through the door, speedy in and out"
· "Everyone very pleasant and on time , very good examination and diagnosis of my illness"
· "On time, efficient, easy to make an appointment, lovely polite staff."
